
If a patient asks if 

your office accepts 

Dental Direct,  

say “Yes!”

If you have questions about using Dental Direct, please  
call 1-800-552-3886 or visit www.vadental.org.

Say Yes!
To Dental Direct.

With Dental Direct Reimbursement and Assign-
ment, your office won’t need to join any networks, 
navigate fee schedules, fill out complicated claim 
forms or experience the hassle of pre-authorization 
and x-ray submission. Handling patients becomes 
simple:

   Dental Direct Reimbursement

At the time of treatment the patient is responsible 

for payment of ALL expenses incurred during 

treatment. Services should be billed at your office’s 

rate for treatment, as there is no fee schedule. The 

patient is then reimbursed by a check from their                   

plan administrator.
 

   Dental Direct Assignment

Patient presents benefit card outlining reimburse-

ment schedules. The dental office bills the patient 

their portion and submits the remaining amount 

to the plan administrator. Reimbursement will be       

sent promptly by check to the dental office. As with 

Direct Reimbursement, there are no fee schedules, 

and no networks to join.

The Virginia Dental Association and the American 
Dental Association both strongly encourage the use 
of DR/DA plans.


